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HEE projects and work to influence improving oral health for 
care home residents and dental treatment for vulnerable adults 

 

Background and key documents 
 
 

Public Health England: Commissioning better oral health for vulnerable older people: September 

2018 https://www.gov.uk/government/publications/commissioning-better-oral-health-for-vulnerable-older-

people 

NHS Long Term Plan (2019) #NHSLongTermPlan www.longtermplan.nhs.uk 

NICE guidance: For guidance and quality standards relating to oral health in care homes. 
https://www.nice.org.uk/guidance/conditions-and-diseases/oral-and-dental-health    
 

Smiling Matters: This report from CQC shows the results from a review on the state of oral health 
care in care homes across England. 

https://www.cqc.org.uk/publications/major-report/smiling-matters-oral-health-care-care-homes 
 

British Society for Disability and Oral Health: For oral care information for patients and their carers 
including links to disability organisations and other groups which have web-based information on 
oral and dental care. http://www.bsdh.org/index.php/oral-health-resources  
 

Public Health England: Delivering Better Oral Health: an evidence-based toolkit for prevention  

https://www.gov.uk/government/publications/delivering-better-oral-health-an-evidence-based-toolkit-for-

prevention 

Resources for improving oral health in hospital and residential settings  
 

Public Health England and stakeholders have produced the toolkit to support care homes 
and commissioners to implement the NICE guideline (NG48): Oral health for adults in care 
homes. The toolkit also contains useful links for care home staff, residents, their families, 
and friends to support good oral health and reduce oral health inequalities. The toolkit can 
be viewed at: https://www.gov.uk/government/publications/adult-oral-health-in-care-homes-toolkit  
 

HEE continue to promote training for staff about the impact of poor oral health for older people in 
residential and hospital settings through their Mouth Care Matters programme: 
https://mouthcarematters.hee.nhs.uk/ 

An E-learning package “Improving Mouth Care” is free to access on E-learning for Health and E-
Den. Many LAs have taken this to host on their own training platforms to make it accessible to care 
staff. This free resource has been designed to give health and care staff advice and guidance for 
them to provide evidenced based mouth care for their patients and clients including those with 
dementia http://www.e-lfh.org.uk/programmes/improving-mouth-care/ 

‘Keep Smiling, Mouth & teeth care for older people’ The Relatives & Residents Association 
http://www.relres.org/wp-content/uploads/Keep-Smiling.pdf  
 

HEE resources on dementia 
 

The national HEE website has been updated to include dementia training for all health 
professionals. These training materials, eBook and films are the result of quality improvement 
projects developed in collaboration with our stakeholders to improve person centred care and 
support the 2020 Dementia Challenge. 
https://www.hee.nhs.uk/our-work/dementia-awareness/resources-tier-one-two-three 
 

Oral Health has been included in the refreshed dementia core training framework, particularly in tier 
2 and 3 training so that all staff undertaking dementia awareness will understand the importance of 
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good oral health for people with dementia. http://www.skillsforhealth.org.uk/services/item/176-dementia-
core-skills-education-and-training-framework  

The e-learning modules on dementia https://www.e-lfh.org.uk/ have been updated and new modules 
added: 

• Module 1 Dementia awareness - Person-centred dementia care 
• Module 2 Dementia identification, assessment and diagnosis 

– Dementia risk reduction and prevention 
– Communication, interaction and behaviour in dementia care 
– Health and wellbeing in dementia care 
– Pharmacological interventions in dementia care 
– Living well with dementia and promoting independence 
– Families and carers as partners in dementia care 
– Equality, diversity and inclusion in dementia care 
– Law, ethics and safeguarding in dementia care 
– End of life dementia care 
– Research and evidence-based practice in dementia care 
– Leadership in transforming dementia care                                       

Adequate funding for dentists to offer dental care to support people living with dementia especially 
in care homes is a key issue, the Dementia Friendly Dentistry Group (DFDG) are working with 
colleagues to champion change. A working group looking at commissioning dental services is 
currently developing contract guidance on flexible commissioning options to encourage delivery of 
dental care for a range of vulnerable adults 

HEE has had assurance that all undergraduates receive some dementia awareness training, but 
this varies in quality and depth depending on the dental school. It is important that the newly 
qualified practitioners receive training in this area of work. To develop skills in caring for people with 
dementia and gain a greater understanding of the impacts of the disease. Many regions are 
developing community projects as part of the Dental Foundation Training curriculum.  

The Dementia Friendly Dentistry Group started with the intention to collate the dental training 
resources available across the country. The Alzheimer’s Society have now added Dentists to their 
professional pages on their website with a link to training resources. 
https://www.alzheimers.org.uk/dementia-professionals/resources-professionals  

The use of the film, “The Appointment” highlights the crucial role played by the whole dental team, 
including receptionists and dental nurses in supporting patients with short term memory problems 
and undiagnosed dementia. It is designed to be watched by the members of the dental team 
together as part of a practice meeting. It is on YouTube to facilitate access for all the members of 
the dental team.  
Click here to view "The Appointment" on Youtube 
» Click here to download "The Appointment" in MP4 file format 
» Click here to download the resource pack for The Appointment (pdf) 

It is vital to encourage people with dementia to visit the dentist. This is ideally done at the point of 
diagnosis so that they have dental treatment whilst still in the early stages of the disease. A leaflet 
for this purpose was generated in collaboration, with the London Memory Service Network across 
the 32 London Boroughs. 

J6912_NHS_London

_Oral_Health_Leaflet_V6.pdf
                        

J6912_NHS_London

_Oral_Health_card_V2.pdf
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